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Freedom of Information Act 2000 – Request for Information 
 
Thank you for your request for information received on 8 June 2015 in relation to the 
County Durham and Darlington NHS Foundation Trust (Trust).  We are dealing with 
your request under the provisions of the Freedom of Information Act 2000.  
 
You requested information regarding ICT technical training. Specifically you asked: 
  
1 What budget has been allocated for ICT technical training from 1 April 2015 to 
the 31 of March 2016? 
 
Answer: None at present. 
 
2 Can you please provide details of the ICT Managers/Managers that will 
purchase ICT technical training? 
 
Answer: Craig Robinson, Acting Head of ICT. 
 
3 Please can we have a list of RFQ (Request for Quotes) for any training that 
will be purchased within the coming 12 months? 
 
Answer: In ICT there are none at present. From the Learning and Organisation 
development perspective we have no ICT requests within our annual training needs 
analysis for 2015/16 except for basic IT skills i.e. how to e-mail and use basic 
Microsoft packages. 
 
4 Is there ICT technical training required to be purchased within a certain time-
frame? 
 
Answer: Not at present. 
 



 

 

5 Can I have a list of any ICT software Upgrades planned for the new financial 
year? 
 
Answer: There are no infrastructure software upgrades planned at present. 
 
6 Can I have a list of any hardware upgrades planned for the new financial 
year? 
 
Answer: Datacentre networking upgrades are planned, along with capacity increases 
to the server estate and VDI environment. 
 
Q7 Can you provide copies or details of any ICT projects? 
 
Answer: The Trust’s ICT department is involved in numerous projects in a supporting 
role.  Please see the attached document. 
 
Q8 How much ICT technical training has been purchased from QA Limited 
since first of April 2015? 
 
Answer: None. 
 
Q9 Do you currently have any skills licences purchased with QA Limited? 
 
Answer: No. 
 
B- If so can you please provide a usage report? 
 
Answer: N/A. 
 
Q10 Can you please provide details of the ICT Manager/Managers that will 
purchase the licence? 
 
Answer: N/A. 
 
In line with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our 
disclosure log. Therefore, a version of our response which will protect your anonymity 
will be posted on the County Durham and Darlington NHS Foundation Trust website. 
 
If you have any queries or wish to discuss the information supplied, please do not 
hesitate to contact me on the above telephone number or at the above address. 
 
If you are unhappy with the way your request for information has been handled, you 
can request a review by writing to: 
 
 
The Chief Executive 



 

 

County Durham & Darlington NHS Foundation Trust 
Darlington Memorial Hospital 
Hollyhurst Road 
Darlington 
DL3 6HX 
 
If, you remain dissatisfied with the handling of your request or complaint, you have a 
right to appeal to the Information Commissioner at: 
 
The Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow  
Cheshire 
SK9 5AF 
 
Telephone: 0303 123 1113 
Website: www.ico.gov.uk.  
 
There is no charge for making an appeal. 
 
Yours sincerely 

 
 
Joanna Tyrrell 
Freedom of Information Officer 

http://www.ico.gov.uk/

